
For Home Owners and Building Owners
Central Sprinkler to Replace 35 Million O-Ring Fire Sprinklers

IMPORTANT SAFETY NOTICE

Example of “Wet” Sprinkler Example of “Dry” Sprinkler

Central Sprinkler Company,  an affiliate of Tyco Fire Products LP of Lansdale, PA, and the U.S.
Consumer Product Safety Commission (CPSC) are announcing a voluntary recall to replace
approximately 35 million Central fire sprinklers with O-ring seals.  A limited number of

O-ring models sold by Gem Sprinkler Co. and Star Sprinkler, Inc., totaling about 167,000 sprinkler
heads, are also included.  Under certain circumstances, these sprinklers may fail to activate in a fire.
These sprinklers were installed in a wide variety of buildings, including houses, apartments, hospitals,
day care facilities, schools, dormitories, nursing homes, supermarkets, hotels, parking garages,
warehouses and office buildings.

OBTAINING REPLACEMENTS
Central will provide free of charge replacement sprinkler heads and the labor needed to replace
the sprinklers.  The program will be phased in over time in an orderly process that best serves the
public interest.

For Help Identifying Your Sprinklers and to
Obtain Your Complete Notice Packet, Please Call:

1-800-871-3492

or visit www.sprinklerreplacement.com
(24 hours a day, 7 days a week)


